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CHAPTER I 
INTRODUCTION 
Purpose 
In this thesis the author is primarily interested in the cases 
brought to the Forest Hills Fa:mily Service Agency by parents with 
problems in parent-child relationships. A study was made of nineteen 
cases in which the worker gave casework help to the parents for the 
benefit of the child with these considerations in mind: 
1. 'What were the problems seen in the children represented 
in the sample? 
2 • VJhat casework techniques were used with the parents in 
the sample? 
3. Which types of cases· were successful or failures? As a 
result what implications can be made? 
Method 
Analysis was made of all cases classified under the heading 
11Parent-Child Relationships" in which only the parents were seen. The 
author limited her sample to those cases opened in January through Decem-
ber 1957, and closed by June 1958. Twenty cases fell within this cate-
gory. The K.' case was, however, excluded from the sample which made the 
total number of cases studied nineteen. This case involved the place-
ment of a sixty-five year old man by his forty-five year old son. 
This categorically was placed as a parent-child friction case; however, 
the activity of the case did not involve exploration into this facet 
1 
of the total problem nor was the treatment aim the same as in the typi-
cal eases of parent-child friction.. Four workers in the agency bad 
been interviewed before the study was made. The three research questions 
were used so that the author could gain some insight into what the 
practitioners in the agency think about the casework process and result 
in parent-child friction cases. They were interviewed later for verifi-
cation of material obtained by data analysis in connection with their 
cases used in the sample. At the time of this study there were two 
additional workers; however, one was a beginning worker and the other 
was the author t s supervisor who wished not to be included in this 
capacity. 
Scope and Limitations 
The results of these findings can only be applied to those cases 
of indirect casework with children, cases received at intake during the 
year 1957. Four workers whose cases were included are no longer with 
this agency and not available for interviewing purposes. The individual 
workers evaluated the results of each case in terms of progress or move-
ment; therefore, bias may occur because of the subjectivity of deter-
mining casework results. 
Family Service 
The aim of family service is primarily to contribute to harmonious 
family interrelationships to strengthen the positive values in family 
life and to promote healthy personality development and satisfactory 
social functioning of the various family members. In line with this is 
the belief that positive experiences within the family should provide 
2 
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the foundation for satisfactory personality development from birth to 
maturity. The quality of family relationships have both negative and 
positive effects on the emotional development and social adjustment of 
all members in the family~ As the basic unit of society, the family 
has major responsibility for child rearing and for preparing its members 
to fulfill their social roles at the progressive stages of their develop-
ment. · Through its past work the family agency has acquired a considerable 
:fund of lmowledge about the fainily unit. to aid further development of 
its members by providing both emotional security and suitable growth 
experiences for its members. This is accomplished through the family 
agencyt s various services. 
Casework services offered to persons and families who are experi-
encing difficulties in their family relationships or in other aspects 
of their social functionings. The agency is prepared to give help with 
problems such as: unsatisfactory relationships between marriage part-
ners or betWeen parents and children; msatisfactory development or 
behavior of children and adolescents, work adjustment, vocational 
training, need for help in planning for the care of ill, handicapped, 
or aged individuals, or for the care of other family members at the 
time of mental disturbance, desertion of a parent, etc. 
Focus of casework in a family service agency is on the family as 
a unit, its values, pattern of behavior, the interplay of socio-economic 
and cultural forces, and the role each member plays within the family 
and the outside world. In this sense casework treatment by a family 
agency may be described as family-oriented since it takes into account 
3 
family interrelationships as well as the needs of individual members of 
individual members of the family. As a result of long experience the 
fami?-y agency, in this area, has developed special knowledge about 
family interrelationships and their effects on behavior and social 
functioning. 
The casework service described in this thesis comes under the 
agency1 s program of direct casework services whereby the agency empha-
sizes its willingness to offer consultation both to clients and other 
agencies or groups in the community. The goal of treatment is to improve 
the social functioning of the individual and family unit of which he is 
a member. This is achieved by direct or indirect treatment of individual 
family members so planned, balanced, and controlled that the benefits 
accrue to the group. The procedures include reaching out to the client 
by means of home visits or office interviews. The problem in the first 
few interviews is examined by client and worker to determine what treat-
ment is needed and desired. The caseworker enables the client to examine 
various aspects of his difficulties, evaluate treatment possibilities, 
and work constructively toward a solution. The number of interviews 
required and the number of persons interviewed in each situation will 
vary according to the needs of the case. Consultation with the client 
may result in an offer of continued casework treatment by the agency, 
referral of the client to an appropriate source of help, or consultation 
only with no further service.l 
lFarnily-Service Association of America, Scope and Methods of 
Family Service Agency, pp. 7-20/ 
·- I ---
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The Agency 
Forest Hills Family Service Agency is a district office of the 
Greater Boston Family Service. It is a small non-sectarian branch 
agency with a staff consisting of six caseworkers, two secretaries, 
and five students from the local schools of social work. This agency 
is described in further detail by Margaret Gordon. 2 In this agency the 
goal of family casework is to aid the members of a family unit to achieve 
harmonious relationships. One of the specific services offered is 
casework for parents with problems in parent-child relationships. It 
is the parents who have the major responsibility for child rearing. It 
is hoped, through casework services given the parents, that the child 
will directly benefit by the changes parents effect in themselves or in 
other components of the child's environment. Through this service 
parents are given an opportunity to gain an understanding of reasons 
for parent-child difficulties in relation to themselves and the need 
for changing their emotional reactions and behavior if necessary. 
The caseworker's aim is to understand and treat both social and 
psychological problems of the troubled parent. Interviews with both 
parents enable the worker to assess the relationship of the parents to 
each other and the subtle differences in their attitudes toward the 
child. This service, on the whole, is aimed at maintaining healthy 
family life. The parents look at their feelings and attitudes toward 
the child and, in addition, at the facts of child development and 
2Margaret E. Gordon, llA Study of Casework Practice of The Family 
Society of Greater Boston in Work With Children, n 
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family relations. Interrelationship between each parent and the child 
constitute a stage or atmosphere oi' conflict within which the child's 
disturbances originated and developed. The social worker's responsi-
bility is to strengthen the security which parents and children need in 
each other. With her skills parents are helped to see the connection 
between their problem and the child's. If improvement within themselves 
is not possible, they are helped to act out their conflicts in other 
ways. The worker in other words enlists the parents in the search to 
remove obstacles in the child's path toward healthy physical and em-
tionaJ. growth. 
According to Friedlander3 progress in psychology and psychiatry, 
as well as the natural sciences, helps workers to recognize difficulties 
in family life. Further investigation and diagnosis of these diffi-
culties help find new ~s to approach these problems. Among the many 
groups of specia.;!..ists who serve parents in an educational function, 
social workers can make a unique contribution. .Fraiberg states! 
The caseworker possesses broad knowledge of families 
representing a variety of cultural and economic back-
grounds. The variety of social services brings case-
workers into contact with large numbers of parent so 
that they possess exceptional opportunities for the 
detection and early correction of childhood disorders. 
The caseworker is especially well equipped through his 
or her professional traininfi to evaluate problems of 
parent-child relations~ips. 
3WaJ.ter A. Friedlander, Introduction to Social Welfare. 
4selma Fraiberg, 11 Counseling for the Parents of the Very Young 
Child,n Social Casework, vol. 35 (February. 1954), p. 47. 
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CHAPTER II 
THEORETICAL CONSIDERATIONS 
An important concept of disturbed relationship between parents and, 
children is that of interrelationship between family members. Each 
person has his or her own strengths and.needs. The child is primarily 
dependent for basic needs on his parents 'Who can give in turn affectional 
security only according to the degree in which their own needs are being 
met. According to Barauch: 
Insecurity of the parents arises from self-doubt precipitated 
by the intellectual climate of today which emphasizes the so-
called failure of the home and family. The caseworker, through 
an atmosphere of acceptance, conveys the idea that he wishes 
to work with the parents, rather than for them.l 
Guilt and anxiety may be leavening factors for seeking help and 
sustaining treatment. The worker must, besides acceptance of the indivi-
dual, believe in his strengths and in the strengths inherent in family 
living. If the parent recognizes his own sense of failure and asks for 
help in improving his role as parent, it is generally not difficult to 
establish a helping relationship. When he sees that the worker appre-
ciates the difficulties confronting him and does not censure him for his 
possible failures, the parent can be freed to find and build on some of 
his own strengths. The parents, in other words, should not be ignored 
or viewed merely as a factor in the child's environment which must be 
altered for the child's sake. It is therefore necessary to help 
lAlice W. Barauch, Lorna C. Brangwin and Jeanne E. Hamilton, 
"Casework for Troubled Parents, tt Social Casework, vol. 31 (March, 19$0), 
pp. ll2-ll$. 
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parents since concern for the child tends to overshadow concern for 
parents. The family agency 1 s function is to improve the social function-
ing of the individual and family unit of which he is a member. According 
to Pollack: 
The family is anchored in the past of both parents and is 
directed at the future of all its members. The family group 
has two interaction systems which are dynamically interde-
pendent, i.e., marital relation and parent-child relation-
ships. A:rter marriage spouses go through a period of close-
ness which soon, upon arrival of children, somewhat relaxes; 
so that the parents can be emotionally and functionally free 
for child care and reaiting. Then the relationship between 
parents and children goes through a period of increasing 
closeness when selective parent-child attachments develop.2 
In the first fo-ur years the child develops relationships to each 
parent separately of a dependent nature. Between the age of two and 
three beginning elements of identification wii.th the parent of the same 
sex emerges. This begins to emphasize differences in the sexes. The 
oedipal phase, between the age of three-and-a-half and six, brings the 
problem of sexuality to the foreground. At latency, between the age 
of six and ten, the child is ready to direct his energies toward his 
school work and social activities. His instinctual drives are in hand 
and his superego is fmctioning, so that he governs his own behavior. 
The pre-adolescent child, between the age of ten and twelve, is nnre 
hostile and aggressive as the inner drives are stirred up again by 
bodily growth changes and as social pressures demand more insistently 
that the child act in a grovm-up fashion.. The adolescent, between the 
age of twelve and sixteen, brings the central problem of emancipation 
2otto Pollack, "Family Situations and Child Development," 
Childrery vol. 4 (September-October, 1957). p. 169. 
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and psychosexual integration. The oedipal struggle is relived, and 
there is a final working through of sexual ties to the parent of the 
opposite sex. Defense mechanisms are behavior responses organized into 
a definite pattern to meet a specific danger. According to Austin: 
Parental bonds are the strongest of any in the child's life. 
Parents' hopes and fears based on underlying fantasies are 
strong components in determining through the affective rela-
tionship the role the child will play consciously or uncon-
sciously. In the past the child was viewed as a someWhat 
passive recipient of these relationships bestowed by fate 
who developed responses in the action and reaction sense.3 
The child from birth is an active participant in the family scene 
and in his own destiny. He is ·not only acted upon and the object of 
stimuli but, is an active agent and a producer of stimuli. To some 
extent children's problems result from their ovm success or failure in 
mastering inner conflicts and integrating environmental situations 
throughout stages of growth and maturation. Personality development is 
assisted or deterred by constitutional predispositions to strength or 
weakness in regard to instinctual drives, native equipment of physical 
health, favorability of the environment, including parental support 
and socializihng opportunities. Accidental factors in life's events 
also may jeopardize the child's chance to develop• a healthy personality 
irrespective of the ttgoodness11 or 11badness11 of the parents. In their 
article McClure and Schrier state: 
It is essential to obtain knowledge of norms of development 
which include bio-social maturation and progressive stages 
of ego development for understanding the child's present 
behavior and for predictive purposes as well. Prevention of 
pathology depends largely on the ability to predict the out-
3Lucille Austin, 11Some Psychoanalytic Principles Underlying Gase-
.,.,.,....,..lr ,.,.;+.'h r!h-i1rl.,..o..., If r.J-.:;1.-'1 'T'ho.,..,-n"<>' fJ. r.,eo=.,.,....,..lr ~..,.,.,.... .... .::.;.,,., n J 
9 
growth of future behavior patterns from present conditions. 
Knowledge of the child t s development is not enough. The 
parent-child relationship as a unit of interaction must be 
taken into account as well. These relationships are ffn-
sidered as a series of transactions and interactions. 
Within recent years social workers and other have become greatly 
concerned about the increase in juvenile delinquency, emotional disturb-
ance and behavior problems in children. There has been an increasing 
number of families who request help with parent-child conflicts and 
social and emotional problems of their children. By family-centered 
casework valuable data have been accumulated which indicated that per-
sonal problems of parents, poorly balanced marriages, and the lack of 
knowledge of sound child development often are reflected in the disturbed 
maturation of children. Claudeline Lewis states: 
Work with parents can be effective "When it is begun before 
the child's ego has become severly damaged and conflicts 
are internalized and crystalizeQ.. In this instance indivi-
dual treatment is not the answer because the child is in a 
period of almost total dependence on his parent for actual 
physical care and emotional satisfaction. What is vital 
for the child is the process of identification and learning 
through the parents. Oed;Lpal and separation problems are 
at the height of being worked through with the parents. 
Many-problems are reactive to parental attitudes and hand-
ling; therefore this period is the best time :for influencing 
the developing personality structure.5 
Continued efforts are being made by the :family service agency to 
strengthen the family in its nurturing and socializing .functions. For-
marly the family was seen as shadowy :figures in the background of the 
4Dorothea McClure and Harvey Schrier, ttPreventive Counseling with 
Parents of Young Children, 11 Journal of Social Work, vol. l (April, 1956), 
P. 69. 
5claudeline P. Lewis, 11The Family Centered Approach in a Child 
Development Center, 11 Casework Papers, pp. ll5-116. 
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client who was in the spot light of the caseworker 1 s interest. Perlman 
states: 
Today, owing to forces -within the social work field and outside 
it, social workers have achieved the three-dimensional vision, 
both disturbing and exciting which brings the client, family, 
and situation into a forefront, now one and now the other 
demanding the worker 1 s attention. · 'When working -with a parti-
cular family member, as a result of experience, it is concluded 
that what happens to him, good or bad, affects his place and 
operations in his family and the attitudes and behavior of 
other family membe!_'s. The opposite is also true, that family 
fortunes and interactions heavily determine the individual's 
ill or well being. By examining the failures and success in 
our casework endeavors, we begin to recognize with new interest 
the living e~vironment. with which our client is in continuous 
interaction. 
The child's problem is felt within the family group as long as he 
is an any vital relationship with his family. Accompaning this problem 
are the distress and frustration by a parent or parents of beihg unable 
to mobilize the means of dealing with it. In addition the other mem-
bers to some degree are affected and assume some position or relation-
ship to the problem. The worker observes the subordinate family members, 
their involvement or detachment relating to the problem, assignments o:f 
responsibility or blame, the defensive or adaptive alignments among 
members. Focus on parent-child friction provides a small cross-section 
within which the worker may view and appraise its relation to family or 
individual needs and circumstances; its effect on the welfare of the 
family members, Kluckholn states: 
Psychologically speaking the developing personalities of 
children are greatly affected by the kinds of relationships 
6tlelen Perlman, lfFamily Diagnosis: Some Problems, n Casework 
Papers_, pp. 8-9. 
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they have with a mother, father, and siblings. Disturbances 
seen in individual members are in some sense a product of the 
disturbances in the whole network of personal interrelations 
in the family. 7 
The family has the power to enhance or impair the mental health of 
the individuaL Family interaction permits a selective control of emo-
tional expression, supports some channels for release of emotion and 
restricts others. Behavior of the child must be considered in terms of 
multiple influences; i.e., marital and parental relationship, and psycho-
social structure of the family as a whole. Then more reliable conclu-
sions can be drawn regarding the familyfs contribution to the child's 
disturbance and the extent to which certain features of the family group 
intensify or' mitigate the childls disturbances. Ackerman in his recent 
book states : 
The family is changing its pattern at a remarkably rapid rate. 
Psychologically the members of the family are bound by mutual 
interdependence for the satisfaction of their respective affec-
tional needs. The family may adjust within a wide range of 
vicissitudes that affect the relations of each family member 
to each other. Under favorable conditions the emot:i,ons of love 
and loyalty prevail and family harmony is maintained. Under 
conditions of excessive tension and conflict, mutual antagonism 
and hatred are aroused and the integrity of the family has a 
development peculiarly its ovm. It is the changing manifold 
of emotional currents and cross currents that defines the unique 
interpersonal atmosphere of the family. It is against this 
background of family atmosphere, constantly in nux, thgt the 
child's personality and social reactions are developed. 
The family socializes the child and shapes his personality develop-
ment thus determining his mental fate. The child's character is deter-
mined by the means which the child absorbs or rejects wholly or in part 
--bis family atmosphere. In thi~ respect diagnostic evaluation and 
BNathan W. Ackerman, The Psychodynamics of Family Life, pp. 22-23. 
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therapy of' emotional disturbance in a child viewed as an individual. 
apart £rom his family environment is impossible. The proper unit for 
study and treatment is the child seen as a part of the family, the family 
as part of' the child. Concern in both areas must be balanced. Accord-
ing to Josselyn: 
The :family unit as a separate entity develops only as the indi-
vidual family members become a part of it. In its :final form 
it is crippled or enriched in accordance with the crippling or 
enrichment of each. member. The continual changes in our culture 
are having an effect on all members of the family and will ulti-
mately affect the pattern of the family unit. The impact of' 
culture on the role of the man as father and on the role of the 
mother as she meets the child's needs and fulfills herself as 
a person in the family milieu will affect the modifications 
that will occur in the family structure.9 
As a re~ult of their study Ackerman and BehrenslO emphasized the 
need for evaluation of' .family interaction patterns and the child's res-
ponses to them. They feel that it is of' substantial value in planning 
the therapy of the family. 
9Irene Josselyn, 11 The Family As A Psychological Unit," Social 
Casework, vol. 34 (October, 1953), p. 336. 
l.ONathan W. Ack~rman and Marjorie L. Behrens, ttA Study of' Family 
Diagnosis, 11 American Journal of' Orthopsychiatrz, vol. 26 (January, 1956), 
P• 68. 
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CHAPTER III 
FAMILY RELATIONSHIPS 
This chapter presents information gathered from nineteen cases in 
which parents received casework help in behalf of their children. Ma-
terials included information about the parents, their ages and the sources 
which referred them to the agency. There is information given about the 
children represented, their ages, sex, ordinal position in the family 
and symptoms. Problems of the parents are presented along with -.v.a::rious 
family relationships such as, marital, parent-child, affectional and 
disciplinary. The ego strength and the attitudes of the parents toward 
treatment are also included. 
The Parents 
In the sample, there were eighteen mothers and six fathers who came 
to the agency, all of vvhom were white. None of the children represented 
came from 11broken homes," i.e., whose parents were divorced. Ibweyer, 
Child X, mentioned in Appendix C is an illegitimate child living with 
the U. family into which she is being adopted. James H.'s mother died 
of cancer and he now lives with his step-mother. The total number of 
parents considered in this chapter include those not seen by worker but 
about whom there was given enough information for diagnostic purposes. 
Therefore, the total number of parents considered is nineteen. 
TABLE l 
AGES OF PARENTS 
Age Mother Father 
Up to and including 30 2 1 
31 - 35 2 2 
36- 40 6 3 
41- 45 2 3 
46- 5o 3 3 
50 and over 1 2 
No information 
_]_ 2.. 
Total 19 19 
Table 1 gives the age distribution of the parents considered in the 
sample; however, no information was obtained about the ages of three 
sets of parents and two husbands. As shown, 6o per cent of the mothers 
were between :6liirty-six and forty years old. Over 6o per cent of the 
fathers were between thirty-six and fifty years old which indicates that 
the range of ages in the sample is greater among the fathers than the 
mothers. On the whole, the fathers were the same age or a little older 
than the mothers. There is another fact to consider in looking at the 
ages. Because there are only three parents who are thirty years old or 
younger, it would seem obvious to expect the children represented not 
to be very young. The majority of parents are married in their early 
or middle twenties and this fact would support the assumption that the 
children whose problems are presented would be at least five years old. 
All the fathers were employed with the exception of two, one of 
whom was ill in the hospital recovering from an operation for cancer o.f 
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the leg. There were two unskilled workers, i.e., a welder and a truck 
driver. One father was a skilled worker, a carpenter. Nine fathers were 
white-collar workers employed as salesmen and managerial-staff members. 
There were five fathers who were self-employed. Only three mothers in 
the total sample worked. One was a bookkeeper, another a real estate 
broker, and the third worked in a department store. 
The number of interviews ranged from three to twenty-four. The 
mode of distribution was 4.0 and the mean 8.1. 
TABLE 2 
THE SOURCE OF REFERRAL TO THE AGENCY 
Source 
Self-family 
Child Guidance Clinic 
United Community Services 
School Counselor 
Truant Officer 
Total 
Number of Cases 
~ 
6 
2 
8 
l 
19 
The source of referral data in Table 2 shows that the majority of' 
referrals made to this family agency came from the child guidance clinics 
and the school counselor. The families were referred from the clinic 
when the child could not be immediately seen because of the long waiting 
lists. The family agency then would work with the parents perhaps effect-
ing some change in family relationships ±'rom which the child could benefit 
indirectly. .In the Needham area, the school counselor works in conjunc-
tion with the agency by referring parents whose children are presenting 
1.6 
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problems in school adjustment and learning disabilities. Being a member 
of United Community Services, the agency gets automatic referral of 
cases presenting problems in family relations. A truant officer referred 
the G. family because he was quite concerned about George·• s lack of 
proper supervision at home. There were two self-referrals in which the 
parents were aware of their own need for casework help. The fact of the 
matter. is, however, that the majority 'of the referrals did not come from 
the family. This would perhaps influence the nature of the parents' 
participation and interest in considering casework treatment and goals 
offered by tlie agency. 
Age 
5- 8 
9 - 12 
13 - 16 
No information 
The Children 
TABLE 3 
THE CHILDREN REPRESENTED 
Total 
Boys 
1 
3 
3 
0 
7 
Sex 
Girls 
~ 
2 
4 
1 
12 
Of the nineteen children represented, the age of one child, Child X, 
is unkno'Wll. There were twelve girls and seven boys in the total sample 
ranging in age from five to twelve years old. It is assumed that after i 
i 
-s~ven or eight years the child is also seen because then through play 
therapy he can communicate his feelings. This agency does not have a 
trained supervisor to offer this type of service tot he community. A 
few children are seen by the workers; however, the greatest number o:f 
children are treated through changes effected by their parents t accept-
ance of casework help. This accounts for the fact that seven children 
represented were between the ages of thirteen and sixteen and constitutes 
36 per cent of the total sample. In my talk -with the workers, they 
brought out their own concern because they felt some of the children 
should have been seen in treatment for better results. There is another 
fact to consider. Since 63 per cent of the children are between nine 
and sixteen years of age, the types of problems would involve their 
adjustment to school and social environment in reference tot he latency 
period and would involve their struggle of emancipation from parental 
ties in reference to the adolescent period. 
18 
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TABLE 4 
ORDINAL POSITION IN FAMILY 
Sex 
Ordinal Position 
Males Females Total 
Only child 0 la 1 
Youngest of two 1 5 6 
Second youngest of three 0 1 1 
Second youngest of four 1 1 2 
Oldest of two 1 1 2 
Oldest of three 1 1 2 
Oldest of four 2 2 4 
Next to oldest of four 1 0 1 
Total 19 19 19 
arnegitimate 
Table 4 was inserted to show the chronological relationship these 
children held with their siblings. There was only one child who had 
no siblings because she was illegitimate and not living with her mother. 
There was also only one mdcUe child in the entire sample of nineteen 
children. Eight children were the oldest child and six were the youngest 
child in the family, the sum of which represents 73 per cent of the 
total sample. There were two children who were the youngest of four, 
and one next to the oldest of four. Size of family does not seem as 
significant as ordinal position. 
19 
TABLE 5 
SYMPTOMS OF CHU.DREN IN ORDER OF FREQUENCY 
Symptoms 
Temper tantrums 
Stealing 
Learning disability 
Withdrawn and shy 
Speaking difficulty 
Run away · 
Poor school adjustment 
Poor social adjustment 
Aggressive 
Thumb sucking 
Sibling rivalry 
Sleeping 
Frequency 
8 
5 
5 
4 
3 
3 
3 
3 
2 
1 
1 
1 
The various symptoms of the children represented in the sample are 
shown in Table 5 and are arranged in order of frequency of appe('II'ance 
as symptoms in the children represented in the sample. Temper tantrums, 
stealing, and learning disabilities are ~toms most frequently appear-
ing in these children Is reaction patterns. The majority of these 
children are in the latency, preadolescent, and adolescent stages which 
can account for the frequency of learning disability problems where 
emotional blocking does interfere with child's learning in school, 
acting out against parents through temper tantrums which includes 
defiance and rebellious behavior, and acting out in community through 
stealing. 
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TABLE 6 
PROBLEMS OF PARENTS AND FREQUENCY 
Problems 
Illness 
Financial 
Father--Passive 
Alcoholic 
MOther--Insecure 
Compulsive-controlling 
Rejecting 
Overprotecting 
Psychotic 
Marital--Both 
Number of 
Cases 
3 
1 
10 
1 
13 
3 
4 
4 
l 
4. 
For some contrast Table 6 presents problems of parents found in 
all the cases of the sample. Ten fathers were passive. One was an 
alcoholic, another was unable because of his emotional problems to::keep 
a job. Thirteen mothers were diagnosed by workers as insecure and one 
as borderline psychotic. Considering the total family situation, four 
families had marital difficulties, and three had some type of illness 
in the family. In looking over the data, the author noticed that all 
children with temper tantrums had mothers who were insecure except one 
whose mother was compulsive and controlling. Insecurity in this instance 
is defined as lack of confidence by the parent in handling the child 
and as a feeling of uneasiness toward his own role in the family. The 
child seeks for stability and consistency in care which this mother 
because of these feelings cannot give. Children who had symptoms of 
stealing, all had passive fathers with the exception of one whose father 
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was hostile and rejecting. It can be said of this portion of the sample 
that the children lacked authority figures for proper identification and 
subsequent development of superego. 
Marital Rel~Gionship 
Marital relationship was categorized as four types of units dif-
fering in the degree to which the concerns of the parents were mutual, 
the needs, sexual and non-sexual were satisfied, the responsibility was 
present. The first unit conta:ined those marriages in which there was 
considerable satisfaction for both partners in the sexual and non-sexual 
areas. There existed in these marriages a minimum of criticism of each 
partner by the other, and communication between partners was open and 
free. Marriages in this unit are called ttcompatible.n Those marriages 
in which the partners did not meet each other 1 s needs but in which the 
children were used as substitutes are at the other end of the scale in 
degree and are placed in the unit called 11incompatible. 11 In these 
marriages, a strong element of mistrust and projection existed. There 
was also little sharing of feeling between the partners. There are two 
units midway in relative degree of marital compatibility into which many 
marriages fall called ncompatible in many areas11 and ttincompatible in 
most areas. 11 
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TABLE 7 
MARITAL RELATIONSHIP 
Compatibility 
Range 
Compatibility 
Compatible in many areas 
Incompatible in most areas 
Incompatible 
Total 
Number of 
Marriages 
6 
7 
6 
0 
19 
Table 7 shows that there are equal amonnts in this sample of 
11 compatible11 and 11 incompatible in most areas;" however, the author did 
not think any of the marriages in the sample came under the heading of 
flincompatible.n In view of the results, it seems that marital instability 
is not a prime factor in attributing to the child 1 s symptom directly but 
perhaps the neurotic interaction of some of these parents could be. 
Parent-Child Relationship 
liiJithin the family, the various members react to each other in 
various ways. The author, in her efforts to describe the affectional 
feelings of the parents toward the child devised four categories for 
proper cl-:ssification of each parent. In degree, those parents who had 
positive feelings toward the child although annoyed at uimes by his 
behavior were placed in the category called llwarm and accepting.rr On 
the other hand, those parents who showed active dislike and had pre-
dominately negative feelings toward the child were placed in the category 
called tthostile and rejecting.n Those parents who were inconsistent in 
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their handling of the child but had some positive feelings for the child 
were placed in the category called "ambivalent with positive feelings.tt 
Those who were also inconsistent in their handling of the child and indif-
ferent with negative feelings for the child were placed in the category 
called n ambivalent with negative feelings .n 
TABLE 8 
AFFECTIONAL FEELINGS OF THE PARENTS 
TOWARD THE CHILD 
Attitudes 
Parents 
Mothers 
Warm and accepting 2 
Ambivalent with positive 11 
feelings 
Ambivalent with negative 3 
feelings 
Hostile and rejecting 3 
No information 0 
Total 19 
Fathers 
12 
3 
0 
3 
1 
19 
The majority of mothers (73 per cent) were ambivalent in their 
attitude toward the child and 63 per cent of the fathers appeared to 
be warm and accepting. As shown in Table 6, ten fathers were passive. 
Perhaps this can to some extent account for the high number of warm and 
accepting fathers when they do not become actively engaged in the pro-
blems of child rearing. There is also the fact that only six fathers 
came to the agency for casework help. The mothers who are actively 
engaged in child rearing become overwhelmed with the responsibility of 
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.Another area o:f parent-child interaction occurs in time o:f setting 
limits and controlling the childts behavior. This information is :found 
in Table 9 with the heading nDiscipline Pattern o:f Parents toward Child.n 
The category n .firm but kindJ.yll contained all parents -who were consistent 
in their disciplining pattern and used appropriate methods. The 11lax 
but erraticn category contained parents -whose prevailing tendency was 
to ignore and :fail to punish misbehavior. The 11very strict" category 
contained parents -who were unduly severe in their disciplining procedures. 
The majority o:f mothers in the sample were lax and erratic in their 
discipline pattern. Over one-half of the fathers were also lax and 
erratic. This may acconnt for the fact that over one-half of the fathers 
assumed a passive role in the family and over one-half of the mothers 
felt insecure in their role. 
TABLE 9 
DISCIPLINE PATTERN OF PARENTS TOWARD 
THE CHILD 
Parents 
Discipline Pattern 
Mother Father 
Firm but kindly 1 4 
Lax but erratic 13 9 
Very strict 5 4 
No information 0 2 
19 19 
Total 
5 
22 
9 
2 
38 
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TABLE 10 
COMPARISON OF PARENTAL ATTITUDES TOWARD CHILD WITH THE 
PARENTAL PATTERN OF DISCIPLINE 
Attitudes o£ 
Parents Discipline Pattern in Family 
Mother Strict Lax Firm No 
but Information 
kindly 
Warm and accepting 1 1 
Ambivalent with positive 
feelings 2 8 1 
Ambivalent with negative 
feelings 1 2 
Hostile and rejecting 1 2 
No information 
Total 5 13 1 0 
Father 
1Varm and accepting 7 4 
Ambivalent with positive 
feelings 2 1 
Ambivalent with negative 
:feelings 3 
Hostile and rejecting 1 
No information 
Total 4 9 4 1 
Table 10 shows a comparison of parental attitudes toward child with 
the parental pattern of discipline. In the sample, the majority of the 
mothers with ambivalent-positive feelings were lax in their disciplining 
pattern. The majority of the fathers who were warm and accepting of the 
child were lax and erratic in their disciplining pattern. Table 9 has 
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brought out the fact that at least 56 per cent of all the parents were 
lax in their disciplining pattern, and in addition Table 8 shows that 
73 per ·cent of the parents had positive feelings toward their child. 
With this in mind, it can be· said that these parents• handling of the 
child is significant because it shows that these particular parents had 
a large amount of conflict in their child-rearing practices. There seems 
to be a great need on the part of these parents for guidance and help 
in understanding their child. 
TABLE ll 
COMPARISON OF MARITAL RELATIONSHIP VJITH THE 
DISCIPLINE PATTERN OF PARENTS 
Marital Relationship 
Compatible 
Compatible in ~y 
Incompatible in most 
Incompatible 
Total 
Discipline Pattern of Parents 
Mother 
Strict Lax firm No 
but info 
kindly 
1 4 1 
2 5 
2 4 
5 13 1 0 
Father 
Strict Lax firm No 
but info 
kindly 
2 
2 
4 
2 
3 
4 
9 
3 
1 
4 
1 
1 
2 
When the type of marital relationship of the parents was compared 
vdth their disciplining pattern, the following seemed evident. As the 
degree of marital compatibility decreases, the discipline patterns of 
laxness and strictness increases. In 11 compatible11 marriages, one-half 
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of the parents were lax in their disciplining pattern and one-third were 
firm but kindly. In ncompatible in many areasn type of marriages, over 
o'ne-half were lax and one-quarter were strict. In "incompatible in most 
areasn type of marriages, two-thirds were lax and one-third were strict 
in their disciplining pattern. It can be then surmised that in marriages 
where there is substantial amount of communication and cooperation between 
parents, discipline patterns tend toward laxness and flexibility. 
In order to evaluate the parent 1 s ability to work on 'the problem 
of helping the child, the worker must get some picture of the parent t s 
ego strength. This is the ability of the parent to function with little 
conflict in society •. It involves the various techniques that the parent 
has within his or her control to enhance his ability to meet varying 
situations and make a good adjustment in his or her environment. The 
workers at the agency evaluated the parents in each case according to 
their degree of ego strength. There was set up three categories, i.e., 
llwell developed,n lllimited11 and 11weak." Table 12 shows the results of 
this inquiry. There was no information given about one father. One 
mother was diagnosed as borderline psychotic. 
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Amount of 
Ego Strength 
Well developed 
Limited 
Weak 
No information 
TABLE 12 
:EGO STRENGTH OF PARENTS 
Total 
Mother 
5 
8 
6 
0 
19 
Parents 
Father 
6 
5 
7 
1 
19 
Table 13 contains a comparison of parents r ego strength with their 
discipline pattern. Out of thirteen parents with weak egos, a little 
less than half (six) were strict in their discipline pattern. In the 
sample, 76 per cent of those parents with limited egos were lax in dis-
cipline. It seems, therefore, that,with the increase in the degree of 
ego strength, there is a decrease in rigid discipline patterns. 
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TABLE 13 
COMPARISON OF PARENI'S 1 EGO STRENGTH VITTH THE 
DISCIPLINE PATTERN OF PARENTS 
Ego Strength of Parents Discipline Pattern of Parents 
Strict Lax Firm ~ ~, No 
Mother but iinformation 
kindly 
Weak 3 3 ~ 
-Limited 
-
8 
- -Well developed 2 2 1 
-No information 
- - - -
Total 5 13 1 0 
Father 
' 
Weak 3 4 I 
- -Limited 1 2 2 
-Well developed 
- 3 2 1 
No information '!"' 
- -
1 
Total 4 9 4 2 
-I 
Treatment 
The treatment was mainly on two levels as described by the family 
service manual .1 
Goals 
I. Treatment aimed at Maintaining Adaptive Patterns 
a. ego supportive-provides new emotional experience 
for client 
b. educational-give help in social planning 
c. for referral to another source of help with ego-
supportive techniques--techniques manipulation of 
environment, reassurance, persuasion, direct 
advice--guidance, suggestion, logical discussion, 
exercise of professional authority 
II. Modification of Adaptive Patterns 
a. clarification--help client sort out subjective 
and objective elements that distort his attitudes 
b. reassuring and educational technique when client 
is unable to discuss his .feelings 
c. insight--achieve sel.f~understanding 
TABLE 14 
TREATMENT METHOD USED IN CASES (Multiple-Coded) 
Method :Frequency of Use 
Ego-supportive 
Educational 
Ego-supportive for referral 
Clarification 
Insight 
ll 
1 
3 
8 
1 
lFamily Service Association of America, ££• cit., pp. 18-20. 
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Table l4 gives information about the frequency of use by the case-
workers of certain treatment methods with specific goals in mind. As 
discussed, the majority of these children represented were between the 
age of nine and sixteen. By using the method called ego-supportive, 
the workers were able to enable the parents to use whatever abilities 
and ego strength were available so that they could with encouragement 
vrork on bettering the parent-child relationship. As it turned out, 
however, this method was not sufficiently effective when used alone so 
that in over one-half of these particular cases (six) clarification 
was also used so that the parents could look· more realistically at the 
problem and gain 1Ulderstanding of it and their relationship to its 
various ramifications. Insight was used in one case, Mark B.2 The 
educational method was used by the worker in his effort to help the 
mother, diagnosed as borderline psychotic. There were three cases in 
which ego supportive methods were used to help the parents to accept 
referral to another source of help such as psychiatric treatment pri-
vately for both parent and child as in one case, treatment for the child 
only at a child guidance clinic, or placement of the child in a pro-
tective agency of the state. 
2see Appendix c. 
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TABLE 15 
ATTITUDE OF PARENTS TOWARD TREATMENT 
Attitude 
Accepting 
Verbal acceptance but 
actually resisting 
Resisting 
Total 
Mother 
4 
7 
8 
19 
Parents 
Father 
0 
2 
J!:. 
6 
F.t:-om Table 2 was learned that the majority of the referrals did 
not come from· the family members. In light of this fact, Table 15 was 
set up to show the attitude of just those parents who were seen at the 
agency. There were three categories into which parents were placed, 
i.e., rraccepting, n 11verbal acceptance but actually resisting, 11 and 
11resisting. u ~Over one-half of the fathers and mothers who came to the 
agency resisted casework treatment. There were only five success:f'ul 
cases and four in which some change had been noticed; however, at least 
eight cases could not be evaluated because the workers were not available 
for an interview. There were two cases listed as .failures. In one o.f 
these cases, the parents resisted treatment, having been re.ferred to 
the agency by guilt-ridden parents because the child had been taken into 
custody by the court. In the second case, referral was made ai'ter a 
.few months when the mother demanded tha:t the child be seen. On the 
whole, just eleven cases were evaluated by the workers. 
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TABLE 16 
COMPARISON OF THE OUTCOME OF CASE WITH THE 
ATTITUDE OF PARENTS TCJvVARD TREATMENT 
Attitude of Parents toward Treatment 
Mother 
Accepting Verbal Resisting 
Outcome of Case Acceptance 
but actually 
Resisting 
Success 2 2 1 
Some change noted 1 2 1 
Failure 2 
Unable to evaluate 1 3 4 
Total 4 7 8 
Father 
Accepting Verbal 
Acceptance 
Resi~ting 
but actually 
Resisting 
Success 1 1 
Some change noted 1 2 
Failure 1 
Unable to evaluate 
Total 0 2 4 
Table 16 contains a compariso:r,L of the outcome of the case with the 
attitude of the parents toward treatment. These parents on the whole were 
quite ambivalent about' coming to the agency and accepting casework help; 
however, the author does not feel that this attitude influenced to any 
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great degree the outcome of the case. The caseworkers were very conscious 
of these parents' feelings and made efforts, using casework techniques, 
to reach out and enabled the parents to accept help the amount of which 
in some cases was limited by the parents. 
Table 17 was set up to compare the outcome of the case with the ego 
strength of the parents. 
TABLE 17 
COMPARISON OF THE OUTCOME OF CASE WITH 
TEE EGO STRENGTH OF PARENTS 
Ego Strength of Parents 
. 
~ther Father 
Outcome of Case 
Weak Limited Well No Weak Limited Well 
Dev. Info. Dev. 
Suo cess 1 1 3 1 3 1 
Some 6hange noted 3 1 2 1 1 
Failure 1 1 1 1 
Unable to evaluate 4 3 1 3 3 
Total 6 8 5 0 6 5 6 
No 
Info. 
0 
As pointed out, 44 per cen~ of the cases came under the heading 
flunable to evaluate;" however, Table 17 does indicate that ego strength of 
the parent may be one of the factors accounting for movement in the case. 
Over one-half o.f the mothers with limited ego strength were in cases where 
movement was involved as were 80 per cent of mothers with well developed 
egos. One-third of those parents with weak egos were in those cases where 
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"Where movement was sho'WD.; therefore, it was felt that the workers' 
techniques enabled these parents to become mobilized and effect some 
change in their situation. 
CHAPTER IV 
SUMMARY AND CONCLUSIONS 
This thesis involved a study of cases where casework help was 
offered to parents vmo were experiencing difficulty in parent-child 
relationships. The connnunity expects the family agency1 s help in 
relation to children; therefore, this service is made available to }?.elp 
children work through transitory problem situations at times when their 
parents were unable to be sufficiently supporting. It is found that 
most children from infancy up to twelve years of age can be assisted 
most effectively through casework treatment' of their parents. In 
addition, the symptomatic behavior of the child is evaluated as being 
reactive to the. pa:rentst, not having found deep enough roots within the 
child to require treatment and having the potential of disappearing in 
time if parents themselves achieve a resolution of their problems. It 
is the family which has ·the power to enhance or impair the mental health 
of the individual. The behavior of the child then must be considered 
in terms of multiple influences, i.e., maternal personality, mothering 
behavior, marital and parental relationship, and psycho-social structure 
1 of the family as a whole. Through the casework relationship with ~he 
parents, the worker views and evaluates these influences in terms of 
their relationship to the problem in parent-child relationship. This 
thesis contains a study made of nineteen cases in which the worker gave 
casework help to the parent for the benefit of the child vd.th these 
considerations in mind: 
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1. iVhat were the problems seen in the children represented 
in the sample? 
2. 11'fuat casework techniques were used ·with the parents in 
the sample? 
3. 'Which types of cases were successful or failures? As 
a result what implications can be made? 
Analysis was then made of all cases classified under the heading 
11Parent-Child Relationshipu in which only the parents were seen. The 
author limited her sample to those cases opened in January through 
December 1957 and closed by June 1958; therefore, the results of these 
findings can only be applied to those . cases of indirect casework with 
children which were received at intake during the year 1957. Indivi-
dual workers evaluated the results of each case in terms of progress 
or movement; therefore, bias may occur because of the subjectivity of 
' 
determining casework results. There were actually only eighteen mothers 
and six fathers who came to the agency for casework help. None of the 
qhildren represented came from 11 brokeri homes, n i.e., whose parents were 
divorced. However, one child was illegitimate, another child Is mother 
died and he now lives with his step-mother. The number or interviews 
ranged from three to twenty. Most of the referrals made to the agency 
came f"'rom child guidance clinics and the school counselor. The families 
were referred from the clinics when the child could not be immediately 
seen because of the long waiting lists. There were just two self-
referrals in which the par.ents were aware of their own need for casework 
help. The total,sample of twelve girls and seven boys rang~d in age from 
five to sixteen years with 36 per cent between the ages of thirteen and 
sixteen. Size of family did' not seem as signi_ficant as ordinal position 
in family because eight children were the oldest child and six were 
the youngest which represented 73 per cent of the total sample. These 
children had various symptoms. Those which appeared most frequently 
were temper tantrums, stealing, and learning disabilities. This seemed 
evident since the majority of the children were in the latency, pre-
adolescent, and adolescent stages when emotional blocking does interfere 
with the child 1 s learning in school, when acting out against the parents 
occurs through temper tantrums, defiance, and rebellious behavior, and 
acting out in the com!nuni.ty through stealing. 
Problems of the parents in the sample were mostly seen as insecurity 
in the mother and passivity in the father in relation to their role in 
the family and child-rearing practices. It seems that the majority o:f 
the children with temper tantrums had mothers who were insecure. 
Children who had symptoms of stealing, all had passive fathers. These 
children all seem to lack stability and consistency in care and in 
addition authority figures for proper identification. 
In the area of family relationships marital stability was assessed. 
In view of the fact that there were equal numbers of "compatible II and 
llincompatible in most areas11 marriages in this sample it seems that 
marital instability is not a prime factor in attributing to the child's 
symptom directly and that perhaps the neurotic interaction o:f these 
parents was. 
39 
The affectional feelings of the parents toward the child was 
another area of family relationship assessed. The majority of mothers 
were ambivalent and majority of the fathers were warm and accepting; 
however, in considering the fathers• attitudes, there must be taken 
into account the fact that over half of the fathers were passive in 
their role within the family unit, in addition to the fact that only 
six fathers came to the agency for casework help •. ·It s.eems that the . 
insecurity and ambivalence of the mothers r stem from the fact that they 
are more actively engaged in child-rearing and emotionally overwhelmed 
with the responsibility of adopting their abilities to meet the child r s 
demands. In line with this, information was gathered about the disci-
pline pattern of the parents toward the child. The ambivalence and 
insecurity of the mothers became more apparent when the findings show 
the majority of mothers in the sample were lax and erratic in their 
discipline pattern. Over one-half of the fathers were also lax and 
erratic which is accounted for by the fact that over one-half of the 
fathers assumed a passive role in the family. 
When attitude of the parents toward the child was compared ·with 
their discipline pattern, the results indicated that these particular 
parents had a large amount of conflict in their child-rearing practices 
and need guidance and help in understanding their child. A comparison 
between the parents 1 marital relationship and disciplining patte~s 
showed that as marital stability decreased the discipline patterns of 
laxness and strictness increased. It becomes evident that where there 
is substantial amount of communication and cooperation between parents, 
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discipline patterns tend toward flexibility. As a working tool the ego 
strengths of parents were assessed by the workers. This information 
. was_ compared with that of the discipline pattern of these parents. The 
results show that with the increase in degree of ego strength there is 
a decrease in rigid discipline patterns. 
In the area of treatment, the most frequent method used by the 
worker was ego supportive; however, this method alone was not sufficient 
so that in over one-half of these particular cases clarification was 
also used. Not only were the parents enabled to use their own abilities 
according to the amonnt of ego strength available but also enabled to 
look more realistically at the problem and gain understanding of it and 
their relationship to its various ramifications. 
Over one-half of the fathers and mothers who came to the agency 
resisted casework treatment. There was also the fact that there were 
only five successful cases and four in which some change had been noticed; 
however, there were just eleven cases which were evaluated in terms of 
movement by the workers. 1Then the outcome of the case was compared with 
the attitude of the parents, there seemed to be no indication that 
attitude toward treatment had to any great extent influenced the outcome 
of the case. It was felt that the workers 1 techniques of handling these 
attitudes had been effective to a great extent. In addition the 
workers' techniques seemed to enable these parents to become mobilized 
and effect some change in their situation. Such conclusions stem from 
the fact that over one-half of the mothers with limited ego strength 
and one-third of the parents with weak ego strength were in those cases 
where movement was shown. 
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In light of the theoretical. considerations and results of this 
study, indirect casework with children can be effective. Coming to a 
family agency has a specific meaning to the parents when they are 
referred by a child guidance clinic. The focus is then made the family 
relationship. In this area co1mnunication, open and free between parents, 
influenced considerably the consistency and flexibility of the parent's 
approach toward disciplining the child. When exploring the parent-child 
relationship p~oblem, this then becomes a good area to assess because 
it indicates the main reactions of the parents when they have to correct 
the child's behavior in terms of the norms of the family group and 
society as a whole. 
Since this particular group of children were in latency, preadoles-
cent, and adolescent stages, the area of child-rearing practices was 
important to work with because consistency and security of the parent 
figure gives the latency child, especially, an adequate parent with 
whom he can identify. It also enables the child to get a more adequate 
picture of the larger society through his parents r representation of 
what is accepted or prohibited. As a result of this study, the author 
feels that work done in this area by the caseworker in the family agency 
also has greater effect on the parent in enabling him to work on his 
problem in relation to the child. Because work with these particular 
parents showed that, once parents were enabled to .feel more secure in 
their approach to handling the child; not only did the symptoms of the 
child become somewhat alleviated but also the parents could become more 
consistent and flexible in their discipline patterns. 
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Another realistic future approach for research in the area of 
family relationship would be to characterize family groups in terms of 
lines of interaction and areas of defective and adequate emotional 
functioning. Treatment then would be related specifically to the 
realities of family group functioning. 
At a recent staff meeting the agency's work in relation to its 
casework services for children was discussed. As a result, many things 
were taken into consideration since practice in this area was assessed. 
It was thought that referrals from clinics should be examined more 
closely in terms of the agency's ability to give the proper help required. 
In other words, in the past, the family agency has in its enthusiasm 
and over zealous efforts taken unlimited numbers of referrals of parent-
child friction cases from the clinics indiscriminately.. Coming to a 
family agency should have a different meaning to the parents. The 
clinics are set up to give therapy to the child; whereas in this parti-
cular branch of the family service, parents are usually given casework 
help from which the child is to benefit indirectly. Focus then is 
directly on the parent, his ability to modify his attitudes toward the 
child or effect environmental modification. Casework hours can be 
wasted if parents are unwilling to accept this type of fo.cus. 
It is recognized that this particular family agency at present does 
lack a definite program offering service by 'Which the child can be seen 
except in a few instances 'Where individual workers have, on their own, 
set up play sessions. In the future, a program of direct casework 
service to children is being set up; however, until then it is felt 
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that the agency should become more clear about its intake procedures 
in relation to its f'unctions. The conclusion dra'Wil f'rom practice was 
that the total problem is usually a f'amily problem Which when once 
worded through, the child shows improvement in its psycho-sociaJ. 
f'unctioning. 
Schedule Used for Case Stuqy 
Identifying Data: 
1. Age 
2. Marital status 
3. Occupation 
Referral Data: 
1. Source 
APPENDIX A 
2. Duration of treatment 
3. 'Which parents were involved 
4. Child represented 
a. Age 
b. Sex 
c. Sibling position in family 
Other Data Sought : 
1. Presenting and underlying problem 
2. Child r s Symptoms and duration 
3. Parents• attitudes toward child 
4. Parent-child relationship 
5. Marital relationship 
6. Plan of treatment 
7. Outcome of treatment 
APPENDIX B 
Schedule Used in Interviewing Workers 
1. Ver:i:fication of identifying information. 
2. Why was it decided not to see the child? 
3. Parents' attitude toward child. 
4. · Did parents have problems in non-sexual areas? 
a. Communication 
b. Socio-economic 
5. Did parents have. problems in sexual areas? 
6. What did parents think of each other in their parental roles? 
7. How would you assess parents' ego strength? 
8. 'What type of treatment was planned? Was it carried out? 
9. What changes, if any, resulted in the child because of 
treatment parents received? 
10. Were there any remaining problems? 
11. Were there changes in parent-child relationships? 
12. Were there changes in the parents as a result of treatment? 
13. Were there changes in the parents' marital relationship? 
14. Reason for closing the case. 
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Before 
CHILD 
Sharon A. 
David A. 
Diane B. 
Louisa B. 
Mark B. 
APPENDIX C 
MOTHER 
Mrs. A.ts dependent-
independent conflict. 
Inconsistent in disci-
pline. Had inability to 
express hostility and 
anger. 
Mather has high expecta-
tions of David. Pushed 
him beyond a· comfortable 
limit. 
Mrs. B. felt like help-
less child because of 
physical handicap. 
Placed a great deal of 
responsibility on chil-
dren who were boss of the 
family. 
MOther fostered and pro-
moted sibling rivalry. 
Identified with B. Oldest 
girl who was brilliant in 
academic work. Mother 
stressed aca1emic achieve-
ment. 
FATHER 
Indifferent 
to problem. 
Indifferent 
to problem. 
CHILD 
Temper tantrums; 
destructive about 
the house. Con-
stantly se~ching 
for controls. 
Stuttered in unfa-
miliar surroudfungs 
or new situations. 
Depressed at times. 
Rebellious, very 
controlling of 
other children. 
Suffered from 
frequent job 
loss. Both 
parents re-
sented and 
supported each 
other in hos-
tile feelings 
about authority. 
Indifferent 
to problem. 
Actively hostile 
toward her parents. 
Sibling rivalry. 
Mrs. B. had suffered from Used his job 
emotional deprivation and as an escape 
needed to cope with inde- from dealing 
pendent and dependent pro- with the 
blem. Was· o:verprotecf.ive problem 
mother to Mark. 
Learning disability 
Seemed immature. 
I.Q. of 93. Was 
not comparable wi tb 
actual school 
performance. 
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Before (Continued) 
CHILD 
Lyle F. 
George G. 
Virginia G. 
James. H. 
David M. 
David Me. 
MOTHER 
Mrs. F. felt loss with 
problem. Very insecure 
woman; projected nega-
tive feelings on to the 
child 
Very insecure mother. 
Ordered by Court to plan 
for G.'s placement by 
March 1. 
Very dependent and inse-
cure needed help in hand-
ling children. 
MOther had feelings of 
inadequacy and insecurity 
in her relationship with 
Mr. H. and children. 
Had physical illness 
M.S. to some degree it 
has affected her mind. 
Mrs. Me's own confusion 
of her sexual identity 
independent and dependent 
conflict and poor marital 
relationship. 
FATHER CHILD 
Mr. F. indif- Theft; reading 
ferent and disability. 
gave very 
little emotional 
support in wife r s 
handling of 
children. 
Was away from 
home. Had 
difficulty 
showing af-
fection to 
boys and wq~ 
Theft; lacked su-
pervision. A cart-
ing masculinity 
during his adoles-
cep.~e. Needed a 
firm adequate male 
adult. 
Was ill with Disobedient and 
cancer of le~. difficult to handle 
Sought from Theft--felt deprive • 
marriage total Very little sense 
dependency. of private owner-
Alcoholic-- ship and personal 
took no int- closeness to anyone 
erest in 
children.· 
Passive man 
resigned to 
his situation~ 
Had Sister-
ted ego per-
cept. Passed 
law examina-
tion. Not 
practicing in 
profession 
needed to be 
dependent. 
Poor school adjust-
ment. Misbehavior 
easily influenced 
by others. Poor 
emotional home 
climate. 
Runaway. School 
failure. Theft 
which resulted in 
Court session. 
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Before (Continued) 
CHILD 
Maurine M. 
Judy N. 
Ann R. 
Jackie s. 
Marilyn s. 
MOTHER 
Uses her daughter as a 
help mate. Projects own 
shortcomings onto M. 
Restl'icted M. !fs contact 
with peer group. 
FATHER 
Indifferent 
to problem. 
Relies on 
fear and pu-
nishment to 
control M. 
CHILD 
Suspended from 
school for general 
misbehavior. Sucks 
thumb and is rebel-
lious in the home. 
Had strong feelings of 
inferiority and guilt. 
Found it hard to accept 
retardation. 
Denial of J. 1 s Intellectual re-
intellectual tardation. Poor 
retardation. school adjustment; 
Perfectionist was tense with no 
in his work. friends was with-
Concerned about own inade- Overprotec-
quacy and general inse- tive; had 
curity about expressing ambivalence 
herself in a group, there'- about hand-
forej was overprotective ling Ann. 
of . .Ann. 
Very insecure woman, felt 
she was unable to cope 
with problem. 
Felt she had no way of 
handling child. 
Mr. S. was 
seductive in 
his relation-
ship with 
Jackie. Very 
dependent has 
inability to 
keep job. 
Passive; no 
involvement. 
drawn. Immature 
Physical Av.<nnhu~+,io 
organic brain dam-
aged -with motor 
handicap. 
Stealing seemed 
immature. Was shy 
and withdrawn in 
school. Had ".P~ec:b 
difficulty. 
Stealing from own 
family. 
Behavior problem. 
stubborn and de-
manding rules famiJ [r 
like a truant. 
Feels rejected and 
insecure. 
Before (Continued) 
CHILD 
Lois S. 
Susan W. 
Before 
Child X 
MOTHER 
Had a psychotic break. 
Was overprotective of 
daughter. 
Expected too much of s. 
Was a very controlling 
mother; felt insecure 
herself. 
FOSTER MOTHER 
Feared sister-in-law's 
influence on child whom 
she plans to adopt. Had 
some question about 
meaning of adoption to 
herself and family. 
FATHER 
Passive. 
Acted out own 
problems 
through wife. 
Had diffi~ 
cul ty keeping 
a job. At 
times seemed 
withdrawn. 
FOSTER FATHER 
(Uncle) 
Did not feel 
that there 
was any 
problems. 
CHILD 
Low school grades; 
appeared to be hal-
lucinating; had 
developed head tick 
Defiant; feels inse 
cure apart from 
mother. Poor schoo 
marks which meant 
to S. a way of gain-
ing control of 
herself. 
CHILD 
Irregular school 
attendance because 
of running away. 
Hostile toward 
foster parents. 
5o 
APPENDIX D 
After--Results of Cas.e 
CHILD 
Sharon A. 
David A. 
Diane B. 
Louisa B. 
Mark B. 
Lyle F. 
MOTHER FATHER 
Was able to be more firm No informa-
and consistent in disci- tion. 
pline. Somewhat free of 
guilt and concern over 
areas of disagreement with 
own mother. 
Got some insight into pos- No informa-
sible reasons for D.'s dif-tion. 
ficulties and this might 
have been enough to effect 
some degree of change. 
Now takes more authori-
tative role and lessens 
her expectation of D. 
Acquired intellectual 
understanding of problem; 
no real awareness of L.'s 
needs and her relation-
ship with her. 
Ahle to get 
a job when he 
realized that 
handicap not 
total reason 
for job. 
No informa-
tion. 
Allowed children more Able to get 
freedom to become involved from job and 
in the community; however, take family 
saw problem as organic. on vacation 
trip. 
Could not invest in case- Refused to 
work treatment. Felt get casework 
situation was hopeless. help. 
CHILD 
Temper tantrums 
became less fre-
quent as child 
responded to mo-
ther's attempt to 
be consistent in 
disciplining when 
case was closed. 
No information. 
Making good school 
adjustment. 
Child referred to 
Child Guidance 
Clinic. 
Adjusting well in 
School. Getting 
along with peers. 
'When focus taken 
off L. he felt free 
at times \vhen mo 
was seen. 
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After (Continued) 
CHILD 
George G. 
Virginia G. 
James H. 
David M. 
David Me. 
Maurine M. 
JudyN. 
Gained insight about lax 
and ambivalent way of 
handling boys. Grew firm-
er with older boy: so that 
he got a job. 
Had difficulty investing 
in casework treatment. 
No change 
noted. 
No change. 
Felt supported in playing No movement. 
role of mother to children. 
Mental deterioration. 
No change 
Felt best to 
focus on D. 
because of 
guilt. feel-
Placed on proba-
tion for a yea:r 
and given a sus-
pended sentence. 
No change. 
Improved, talked 
more with others. 
Participates in 
school activity 
t:o some degree. 
Referred to Clinic 
treatment. Father 
didn't carry 
with plans. D. was 
called into Court 
for delinquent 
behavior. 
Able to accept tre~tment Being seen by Now is seeing a 
for son by a psychiatrist. psychiatrist psychiatrist at 
also. the Dedham Court. 
Did not have capacity for No movement. 
~elationship on a casework 
basis. Could not respond 
to M. positively and had 
little insight into needs 
of growing adolescent.· 
Parents to some degree 
helped J. as a separate 
person vdth many concern. 
Remained jov-
ial and gay. 
Sent to Camp. 
TalR:ing more fr 
with adults. Has 
several outside 
acti.vities. 
52 
After (Continued) 
CHILD 
Ann R. 
Jackie· s. 
Marilyn s. 
Lois S. 
Susan W. 
MOTHER 
Got insight that Ann was 
acting out her own fears. 
FATHER 
Still some-
what overpro-
tective. 
CHILD 
Group activity 
hae been stimulated 
Began talking more. 
At end of contact 
dipped back into 
shyness. 
Showed very little affect No change. 
when relating incidents. 
No change. 
Felt that just getting 
opportunity to discuss it 
was helpful, had very little 
motivation to accept help. 
Gained some insight into 
the problem. Then able 
to be consistent in her 
approach to Marilyn. 
Took as much from treat-
ment as she could handle. 
Found it har:i to invest 
in casework relationship 
because of great need to 
control. Since husband 
has job feels less 
pressured. 
To some ex-
tent remained 
inactive in 
disciplining 
of Jacld.e. 
No change. 
Still had symptoms 
but they appeared 
less in intensity 
and .frequency. 
Should have be en 
seen by worker but 
no proper facili-
ties at hand. 
There was allevia-
tion of symptom. 
Finally got Got summer job 
job as night where she felt use-
watchman which ful and needed when 
is not taxing pressure grew less 
on his ef- in home. 
forts. 
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